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Introduction

While the COVID-19 pandemic has been a lesson on the incredible importance of expanding access to care for 
all, the mission of Consumers for Quality Care (CQC) remains consistent – to ensure patients, and their right to 
high-quality health care, remain at the front of the health care debate. It has never been a more important time 
to reevaluate access to health care, and to eliminate unnecessary roadblocks and obstacles that stand between 
Montanans and the care they need.

Our survey findings show, above all else, that Montanans are concerned about the cost of health care in the state. 
With voters in the Montana poll squarely focused on inflation and rising costs as their top priority for Congress, 
lowering out-of-pocket health care costs is more important than ever. What voters want is more money back in their 
pockets, and that includes health care costs that they believe are going up more than other expenses and are leading 
to widespread medical debt. To combat these issues, they are looking for politicians to put limits on their out-of-
pocket health care costs by capping deductibles and making sure treatment like mental health care is covered by 
their insurance. Voters are ready to support politicians who make these cost-saving measures a priority.

The need for more mental health care services has also never been clearer. Our research showed that 85 percent 
of Montana voters believe insurance should cover mental health care. Too many insured Montanans can’t get the 
mental health care they need because they can’t afford it and they can’t find providers in their networks.

Many insured Montanans still face barriers to getting the care they need because of steep prices they encounter 
for deductibles, premiums, and other high out-of-pocket health care costs. High health care costs, and the 
unpredictability of what people have to pay out of pocket, are reasons why so many patients are plagued with 
thousands of dollars in medical debt that often goes into collections. Montanans deserve quality care that’s 
affordable and won’t lead to toxic medical bills – especially when they have insurance. Bringing down health 
care costs would be a winning issue for elected officials and candidates from any party.  

In 2022, voters want to see action from their elected representatives, a reality that is reflected in the findings of 
our survey. There is a real need for meaningful reform, and it is critical that Montana leaders use their power to 
support consumers by bringing practical solutions to the table and eliminating barriers to care.

Sincerely, 

Consumers for Quality Care (CQC) is pleased to share this 2022 Candidate’s Guide 
to give Montanan lawmakers a roadmap of where voters want to see change and 
action when it comes to health care. This guide features the findings from an 
Impact Research and Lake Research Partners survey of 642 registered voters in 
Montana conducted from June 15 through June 21 of 2022.
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Consumers’ Concerns: 
Health Care Costs

Montanans are feeling the strain of inflation, and that includes the prices they are paying for gas/
energy, food, and health care. In fact, a majority of voters say the amount they pay out of pocket 
for health care seems to be going up every year, even more than other things they need.
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More than anything else, voters agree their health care costs are 
going up every year.

13

56

40

36

34

31

28

9

86

61

71

72

70

56

29

0 20 40 60 80 100

The amount I pay for health care seems to be going up every year. 

At some point, I have skipped or delayed going to the doctor or hospital 
because I was concerned about the out-of-pocket costs.

I feel like insurance companies nickel and dime me with all of the out-of-
pocket costs I have to pay.

It's impossible for me to know what my health care costs are going to 
be, because out-of-pocket costs are so unpredictable.

The amount I pay for health care seems to be going up every year by 
even more than other things I need.

I am frustrated by the out-of-pocket prescription drug costs I have to 
pay.

It's easy to find out how much you will actually pay in out-pocket-costs 
for a doctor visit or procedure if you look.

HEALTH CARE STATEMENTS
Strongly agree Somewhat agree

Voters agree it’s hard to know exactly what their health care costs are, and have skipped treatment as a result.

Would you be more or less likely to support a political candidate who made 
reducing health care costs their top priority, or would it make no difference?

Reducing health care costs continues to be a strong politically beneficial platform for candidates. 
In what is sure to be a tough political environment (the generic ballot is 29% Democrat, 45% 
Republican, 26% persuadable), nearly 7-in-10 voters (67%) say they are more likely to support a 
candidate who makes reducing health care costs their top priority, including strong majorities of 
persuadable voters (61%) Independents (69%), and voters in both the Butte (71%) and Missoula 
(66%) media markets.
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What do you think is the single biggest issue people face with the health care system in Montana today?

Consumers’ Concerns: 
Health Care Costs

The main problem for voters is simple: health care costs are too high. In an open-ended question, 
Montanans mostly say health care is expensive.
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Voters cite out-of-pocket costs being too high as the biggest 
issue in Montana’s health care system.
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Out-of-pocket costs are too high

Too many people lack access to mental health services

Too many people lack coverage

Too many people lack access to health care providers

The system is confusing and difficult to navigate

Too many people lack access to resources like healthy foods or
transportation to doctor's appointments to be healthy

Care is not personalized

Insurance coverage is not dependable

There are no issues with the health care system today

What do you think is the single biggest issue people face with the health care system in Montana today? 

Voters view it as the biggest issue by more than a 2-to-1 margin.

How would you rate the way things are going 
with people having access to affordable  

health care in Montana?

Less than half of voters think things are going positively with people having access to affordable 
health care in Montana.
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Less than half of voters think things are going positively with 
people having access to affordable health care in Montana.
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Which of these statements do you think best 
describes the health care system in Montana today?

Essentially everyone admits there are at least some problems with the state’s health care.Which of these statements do you think best 
describes the health care system in  

Montana today?
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The Importance of Access: 
Mental Health Care

It is more important than ever before to increase access to mental health care and treatment, 
yet these important services are far out of reach for many. Voters mostly point to the lack of 
insurance coverage for mental health care as the main barrier keeping people from being able to 
access it, with a majority (61%) overall and 85% of Non-College voters who agree it’s difficult to 
find mental health providers that are covered by insurance. 

Which of the following do you think is the greatest barrier keeping people from 
being able to access mental health care?

Insurance coverage and the lack of mental health care providers are the two predominant 
barriers keeping Montanans from being able to access mental health care.
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Roughly half of voters say the greatest barriers to mental 
health care are lack of coverage or out-of-pocket costs.
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They are not all covered by insurance

The lack of mental health care providers

The out-of-pocket costs

The difficulty of accessing treatments and
prescriptions

Which of the following do you think is the greatest barrier keeping people from being able to 
access mental health care? 

It is difficult to find mental health 
providers that are affordable or 

covered by insurance.

It is more important now than ever 
that insurance cover mental health 

care so it’s affordable.
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Medical Debt: 
A Widespread Issue

A majority of Montanan respondents (63%) have either had their household finances seriously 
affected by medical debt or are close to someone who has. Among voters that have had their finances 
affected, 71% say they’ve had medical bills go into collections, including 74% of Non-College voters 
and 83% of voters in households with lower incomes or that are struggling to pay their bills.
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A majority (63%) say they, or someone close to them, have had 
their finances seriously affected by medical bills.
Of those that have, over 70% have personally had a medical bill go into collections or knows someone who has.
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[IF YES] Have you or someone you know well ever 
had any medical bill go into collections? 

Medical debt has affected most Montanan voters. Looking forward, the thing that concerns voters 
the most is getting a medical bill for something they thought was covered by their insurance but 
wasn’t, something 46% have already experienced.
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Medical bill for something that wasn't covered by 
insurance

Delay needed care because of out-of-pocket costs

Surprise medical bill

Denied coverage by insurance

Insurance require medication or treatment plan switch

Unable to afford the monthly health care premium

An illness or medical emergency force bankruptcy

Kicked off health care coverage

Happened to you Concerned about happening to you

Over three-quarters of Montana voters have received a medical bill 
they thought was covered but wasn’t or a surprise medical bill.

17

14% of registered voters are concerned that an illness or medical emergency could force them into bankruptcy.

HEALTH CARE SITUATIONS

Have you or has someone you know well had their 
household finances seriously affected by medical 

bills in the last two years?

[IF YES] Have you or someone you know 
well ever had any medical bill  

go into collections?
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Policy Solutions

Montana voters want to see direct measures to control costs. They think capping the amount insurers 
can charge overall, or capping deductibles at a level that is low enough so people don’t go into debt 
when getting care, would help the most. More than 59% of voters think insurance caps would do the 
most to actually reduce health care costs. 

A vast majority of Montana voters prioritize VA and rural hospitals. The majority feel it is 
important to ensure VA hospitals are widely accessible (84%) and prevent closures of rural 
hospitals (85%).

Montgomery, AL l Washington, DC l Chicago l Boston l New York

A vast majority of Montana voters prioritize VA and rural 
hospitals, and they want lower prescription drug prices.
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Ensure VA hospitals are widely accessible

Prevent closures of rural hospitals

Negotiate lower prescription drug prices

Ensure insurance companies fully cover telehealth

Provide a lower cost Affordable Care Act option

Improve broadband for telehealth

HEALTH CARE PRIORITIES
Very Important Total Important

Making telehealth more accessible and providing a lower cost ACA option are also important to a majority of voters.
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Capping costs and regulating pharmacy benefits are the policies 
voters think will do the most to reduce health care costs. 

20

37

37

35

35

30

73

57

59

55

49

0 20 40 60 80

Require health insurers and pharmacy benefit managers to
pass the rebates or discounts they receive from drug

companies on to patients

Cap insurance deductibles at a level that is low enough that
people don't go into debt when getting the health care they

need

Place a cap on the amount health insurers can make
patients pay for their deductibles, copays, and other out-of-

pocket costs

Allow the federal government to negotiate prescription drug
prices for those on Medicare

Strengthen coverage protections for people with pre-
existing conditions.

POLICY SOLUTIONS
Do a lot to reduce costs Do a little to reduce costs

%  Total 
reduce costs

Dem. Ind. Rep.

85 74 65

79 46 49

79 64 45

79 58 40

65 43 40

While slightly lower in intensity, a majority of voters in Montana think that placing a cap insurers can make patients pay on deductibles, copays, 
and other out-of-pocket costs and allowing the federal to negotiate prescription drug prices for those on Medicaid will also reduce costs. 
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A vast majority of Montana voters prioritize VA and rural 
hospitals, and they want lower prescription drug prices.
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