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March 18, 2026 Consumers

for Quality Care
Chairman Gutbhrie,

Ranking Member Pallone,
Members of the Committee and Staff:

Consumers for Quality Care is committed to ensuring that real patients and families have
a voice in the ongoing health care debate. The pages that follow are real-life stories of
egregious hospital practices that harm the American people. These news-documented
examples illustrate how the predatory actions of hospitals are increasingly leading to
financial hardship and compromised outcomes for patients across the United States.

As you prepare to question top executives from major hospital systems on their
institutions’ role in contributing to rising health care costs, we urge you to prioritize the
patient experience. This compilation of personal stories provides relevant context and
urgency to the discussion, and illustrates the increasing role played by hospitals in the
health care affordability crisis in this country.

The enclosed set of articles highlight systemic issues and harmful practices that are
crushing individuals and families across the country with medical debt. These examples
represent only a small fraction of the daily challenges faced by patients who are having to
choose between receiving care or going deeper and deeper into debt. Simply put:
hospital systems are bleeding consumers dry.

We respectfully submit these stories for your consideration and use as the Committee
examines hospital conduct and the broader implications for patient access, affordability,
and quality of care. Should your office seek further documentation, patient testimony, or
additional data, Consumers for Quality Care and our partners stand ready to assist.

Thank you for your attention to these critical patient-centered concerns.

Sincerely,
Consumers D/ar QM&@&W@
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https://www.northcarolinahealthnews.org/2024/09/23/hospital-facility-fees-but-no-hospital/
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the ‘facility fee’
InForum: The true cost of North Dakota's strained hospitals: 'He could’ve easily
died in my home'

Ohio
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https://www.inforum.com/opinion/columns/port-why-should-it-cost-600-more-to-have-a-baby-in-fargo
https://northdakotamonitor.com/2024/04/26/youve-covered-your-copayment-now-brace-yourself-for-the-facility-fee/
https://www.inforum.com/the-true-cost-of-north-dakotas-strained-hospitals-he-couldve-easily-died-in-my-home
https://ohiocapitaljournal.com/2025/10/07/this-small-town-ohio-hospital-sued-2700-patients-in-two-years-for-unpaid-medical-bills/
https://www.daytondailynews.com/ideas-voices/many-ohio-nonprofit-hospitals-are-nonprofit-in-name-only/7WJXZGYMCVBLXO3Q73B42BYL3Y/
https://www.dispatch.com/story/opinion/columns/guest/2024/06/26/ohio-house-bill-hospital-price-transparency-bill-49/74069470007/
https://pirg.org/oregon/articles/oregon-needs-to-stop-hidden-and-unjustified-hospital-facility-fees/
https://www.google.com/search?q=https://www.nytimes.com/2022/09/24/business/nonprofit-hospitals-poor-patients.html%23:~:text%3DThe%2520suit%2520alleged%2520that%2520Providence,for%2520free%2520care%2520in%2520Washington.
https://kffhealthnews.org/news/even-with-insurance-she-faced-227k-in-medical-bills-what-it-took-to-get-answers/
https://www.kgw.com/article/news/investigations/oregonians-not-protected-from-surprise-medical-bills/283-949204
https://triblive.com/opinion/adam-l-buckalew-corporate-hospital-monopolies-driving-pa-s-health-care-crisis/
https://www.healthcaredive.com/news/pennsylvania-attorney-general-sues-prospect-medical-leonard-green/731555/
https://www.spotlightpa.org/news/2023/03/pa-nonprofit-hospital-property-tax-exemption-court-ruling/
https://whyy.org/articles/crozer-health-prospect-medical-long-history-siphoning-millions-hospitals/
https://palmettopromise.org/the-hidden-costs-of-healthcare-why-south-carolinians-need-billing-transparency-a-right-to-shop/
https://www.wbtv.com/2022/05/27/it-needs-oversight-south-carolina-law-allows-hospitals-garnish-paychecks-tax-refunds-collect-medical-debt/
https://www.beckershospitalreview.com/finance/south-carolina-hospital-sued-over-debt-collection-practices/
https://www.southcarolinapublicradio.org/podcasts/2023-04-07/indebted-south-carolinas-medical-debt-is-2nd-worst-in-the-us-and-hospitals-dont-always-make-it-better
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Tennessee

o Becker's Hospital Review: False billing scheme hinders reopening of several
Tennessee hospitals

o« KFF Health News: Hospital Giant HCA Fends Off Accusations of Questionable
Inpatient Admissions

« The Tennessean: Why many Tennessee hospitals aren't transparent about
pricing

o KFF Health News: Six Years Into an Appalachia Hospital Monopoly, Patients
Are Fearful and Furious

o KFF Health News: Tennessee Tries To Rein In Ballad’s Hospital Monopoly After
Years of Problems

o KFF Health News: The ER Charged Him $6,500 for Six Stitches. No Wonder His
Wife Avoided the ER.

o KFF Health News: The Hospital Bills Didn’'t Find Her, but a Lawsuit Did — Plus
Interest

« KPRC Click2Houston: ‘It's absolutely outrageous’: Houston resident charged
surprise $400 ‘facility fee’ after doctor visit

« Houston Chronicle: Hospital facility fees are driving up health care costs in
Houston

e PIRG: Why are Texas doctors’ offices charging hospital fees?

o KFF Health News: Few Places Have More Medical Debt Than Dallas-Fort
Worth, but Hospitals There Are Thriving

o« KFF Health News: Out for Blood? For Routine Lab Work, the Hospital Billed Her
$2,400

Virginia

o Axios: Virginia hospitals fall short on price transparency: report

o« The New York Times: How a Hospital Network Used a Poor Neighborhood to
Turn Huge Profits

o KFF Health News: UVA Health Still Squeezing Money From Patients — By
Seizing Their Home Equity

o The Daily Progress: CEO of UVa Health has prioritized 'profit over patients'

o Consumers for Quality Care: How nonprofit hospitals in VA put profits over
patients

« The New York Times: Hundreds Sue Virginia Hospital and Executives Over
Unneeded Surgeries



https://www.google.com/search?q=https://www.beckershospitalreview.com/finance/false-billing-scheme-hinders-reopening-of-several-tennessee-hospitals/
https://kffhealthnews.org/news/article/hca-hospitals-admissions-accusations/
https://www.tennessean.com/story/news/health/2023/07/25/why-many-tennessee-hospitals-arent-transparent-about-pricing-report/70455971007/?gnt-cfr=1&gca-cat=p&gca-uir=false&gca-epti=z115028u116628e1179xxv115028&gca-ft=24&gca-ds=sophi
https://kffhealthnews.org/news/article/ballad-health-tennessee-virginia-hospitals-merger-monopoly-complaints/
https://kffhealthnews.org/news/article/tennessee-ballad-health-copa-hospital-monopoly-quality-of-care/
https://kffhealthnews.org/news/article/bill-of-the-month-emergency-room-surprise-billing-6500-dollars-for-six-stitches/
https://kffhealthnews.org/news/article/bill-of-the-month-june-2023-undeliverable-unreceived-hospital-bills-medical-debt/
https://www.click2houston.com/news/investigates/2024/05/02/its-absolutely-outrageous-houston-resident-charged-surprise-400-facility-fee-after-doctor-visit/
https://www.houstonchronicle.com/health/article/hospital-facility-fees-driving-health-care-costs-19979090.php
https://pirg.org/edfund/articles/why-are-texas-doctors-offices-charging-hospital-fees/
https://kffhealthnews.org/news/article/medical-debt-hospitals-dallas-fort-worth/?utm_campaign=KHN%3A%20First%20Edition&utm_medium=email&_hsmi=227548030&_hsenc=p2ANqtz-9hVh95tvnjqHeDGHHRMA9aGnm30YFi02ewMWQfapMmqVWMm2HXPmLz1jGx6r2OtpoYMN4GhXvz0Co6PFMx8A0AIvn7ubIrzB4yB104sX8eo2v0RhA&utm_content=227548030&utm_source=hs_email
https://kffhealthnews.org/news/article/routine-bloodwork-lab-work-tests-surprise-bill/
https://www.axios.com/local/richmond/2024/12/05/virginia-hospitals-price-transparency-review
https://www.nytimes.com/2022/09/24/health/bon-secours-mercy-health-profit-poor-neighborhood.html
https://kffhealthnews.org/news/uva-health-property-liens-patient-medical-debt/
https://richmond.com/news/state-and-regional/uva-surgeons-detail-upcoding-they-say-allowed-health-system-to-fraudulently-bill-patients/article_7af28c3f-8494-5871-8cc9-d9c2ce6569c4.html?mode=nowapp
https://richmond.com/opinion/column/commentary-when-it-comes-to-profits-nonprofit-hospitals-are-anything-but-charitable/article_01102af6-3233-11ee-8dbc-530a4dc507bc.html
https://www.nytimes.com/2025/12/29/health/chesapeake-hospital-lawsuit-perwaiz.html
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Washington

o Healthcare Dive: PeaceHealth will pay up to $13.4M to settle charity care probe

o KFF Health News: At Catholic Hospitals, a Mission of Charity Runs Up Against
High Care Costs for Patients

e« The New York Times: Rural Hospitals Are Shuttering Their Maternity Units



https://www.healthcaredive.com/news/peacehealth-will-pay-up-to-134m-to-settle-charity-care-probe/700449/
https://kffhealthnews.org/news/article/catholic-hospitals-charitable-mission-high-care-costs/
https://www.nytimes.com/2022/09/24/business/nonprofit-hospitals-poor-patients.html
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