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January 22, 2026

Chairman Brett Guthrie, 
Ranking Member Frank Pallone, Jr., 
Members of the Committee and Staff:
     
Consumers for Quality Care is committed to ensuring that real people have a voice in the 
ongoing health care debate. The pages that follow are real-life stories of insurance failures 
on the American people. These egregious, news-documented examples illustrate how 
health insurance company practices are increasingly leading to delayed care, unjust 
coverage denials, financial hardship, and compromised outcomes for patients across the 
United States. These real-life cases underscore the lived consequences of coverage 
barriers that far too many Americans continue to confront.

As you prepare to question top executives from major health insurance companies on 
health insurance affordability and industry practices, we urge you to prioritize the patient 
experience when it comes to using their health care. This compilation of patient stories 
provides relevant context and urgency to the discussion, and illustrates the increasing 
role played by large insurers in limiting access to care. 

The enclosed set of articles highlight systemic issues and patterns of care denial that are 
contributing to diminished access to care and undue hardship for individuals and families 
across the country. These examples represent only a small fraction of the daily challenges 
faced by patients navigating a complex and often opaque insurance landscape. Simply 
put: insurance is failing to act like insurance for millions of Americans.

We respectfully submit these stories for your consideration as the Committee examines 
insurer conduct and the broader implications for patient access, affordability, and quality 
of care. Should your office seek further documentation, patient testimony, or additional 
data, Consumers for Quality Care and our partners stand ready to assist.

Thank you for your attention to these critical patient-centered concerns.

Sincerely,

CQC
Consumers for Quality Care

National Infusion Center Association | Infusion Access Foundation | Hydrocephalus Association | Choose Healthy Life 
| Allergy & Asthma Network | Treatment Communities of America | Cohn's & Colitis Foundation | Alliance for Patient 
Access | Headache & Migraine Policy Forum | MANA, A National Latina Organization | Digestive Disease Coalition 
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https://www.crainsnewyork.com/health-pulse/state-attorney-generals-office-recovers-46m-residents-medical-claim-disputes
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https://www.gastongazette.com/story/news/local/2025/11/04/alexis-man-says-health-insurance-cost-will-more-than-double/87071864007
https://www.nbcnews.com/health/health-news/insurance-denied-800000-drug-twice-state-run-panel-helped-north-caroli-rcna248068
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https://www.wral.com/story/according-to-recent-poll-many-north-carolinians-are-skeptical-of-health-insurance-providers/20806522/
https://www.wral.com/story/according-to-recent-poll-many-north-carolinians-are-skeptical-of-health-insurance-providers/20806522/
https://knoxradio.com/2026/01/05/new-north-dakota-law-mandates-timely-coverage-decisions-from-health-insurers/
https://knoxradio.com/2026/01/05/new-north-dakota-law-mandates-timely-coverage-decisions-from-health-insurers/
https://kfgo.com/2025/04/25/bill-signed-this-week-seeks-to-prevent-health-coverage-delays-for-north-dakota-patients/
https://kfgo.com/2025/04/25/bill-signed-this-week-seeks-to-prevent-health-coverage-delays-for-north-dakota-patients/
https://www.cantonrep.com/story/news/healthcare/2025/04/17/patients-ohio-medical-association-push-insurance-reform-denials-coverage-pre-authorization/77749101007/
https://www.cantonrep.com/story/news/healthcare/2025/04/17/patients-ohio-medical-association-push-insurance-reform-denials-coverage-pre-authorization/77749101007/
https://www.npr.org/transcripts/1164782264
https://www.news5cleveland.com/news/local-news/investigations/patient-battles-medical-facility-fees-that-are-all-over-the-place-states-join-similar-fight
https://www.news5cleveland.com/news/local-news/investigations/patient-battles-medical-facility-fees-that-are-all-over-the-place-states-join-similar-fight


 
 

• TODAY: Their Air Ambulance Claims Were Denied. How They Fought 
Back And Won   

  
Pennsylvania  
  

• ProPublica: Inside UnitedHealth’s Effort to Deny Coverage for a Patient’s Care   
• WHYY News: Pennsylvanians scramble to afford ACA insurance hikes   
• WPXI: Fundraiser held for local woman battling breast cancer, previously denied 

treatment   
  
Tennessee  
  

• Yahoo! Finance: Teen died of an overdose after UnitedHealthcare denied addiction 
treatment, heartbroken family says   

  
Texas  
  

• NBC News: Her spine surgery was denied. Doctors say it's all too common.   
• ProPublica: When Health Insurers Break State Laws   
• FOX 26 Houston: New Texas patient advocacy group fighting unfair health 

insurance claim denials   
• ProPublica: Mental Health Coverage Denied? It May Be Because Your Insurer Said 

You Made Too Much or Too Little “Progress”   
• CBS News: State of denial: How insurance companies impact health care today   
• Medical Xpress: Physical therapy coverage can run out before patient walks again   
• Texas Tribune: Texas, facing doctor shortage, eases path for foreign-trained 

physicians   
• WebProNews: Texas Surgeon Battles UnitedHealthcare Over Denied Claim, Risks 

Bankruptcy   
• InsuranceNewsNet: 1.7M Texans could lose health coverage under expiring tax 

credits, ACA changes   
  
Virginia  
  

• Daily Montanan: ‘They won’t help me’: Sickest patient face insurance denials 
despite policy fixes   

• 12 On Your Side (WWBT): Brunswick County woman fights insurance denial for 
cancer treatments   

• Virginia Mercury: I finally found relief from chronic pain. My insurance called it 
‘unnecessary.’   

https://www.today.com/health/news/air-ambulance-claims-denied-fought-back-won-rcna197272
https://www.today.com/health/news/air-ambulance-claims-denied-fought-back-won-rcna197272
https://www.propublica.org/article/unitedhealth-healthcare-insurance-denial-ulcerative-colitis
https://whyy.org/articles/affordable-care-act-price-hikes-pennsylvania/
https://www.wpxi.com/news/local/fundraiser-held-local-woman-battling-breast-cancer-previously-denied-treatment/ECTN44BBBFGBPGZMVTHLVU57L4/?outputType=amp
https://www.wpxi.com/news/local/fundraiser-held-local-woman-battling-breast-cancer-previously-denied-treatment/ECTN44BBBFGBPGZMVTHLVU57L4/?outputType=amp
https://www.aol.com/teen-died-overdose-unitedhealthcare-denied-142100576.html
https://www.aol.com/teen-died-overdose-unitedhealthcare-denied-142100576.html
https://www.nbcnews.com/health/health-care/spine-surgery-was-denied-doctors-say-s-common-rcna226100
https://www.propublica.org/article/health-insurance-denials-breaking-state-laws
https://www.fox26houston.com/news/new-texas-patient-advocacy-group-fighting-unfair-health-insurance-claim-denials.amp
https://www.fox26houston.com/news/new-texas-patient-advocacy-group-fighting-unfair-health-insurance-claim-denials.amp
https://www.propublica.org/article/mental-health-insurance-denials-patient-progress
https://www.propublica.org/article/mental-health-insurance-denials-patient-progress
https://www.cbsnews.com/amp/news/state-of-denial-how-insurance-companies-impact-health-care-today/
https://medicalxpress.com/news/2025-04-physical-therapy-coverage-patient.html
https://www.texastribune.org/2026/01/09/texas-foreign-doctors-recruiting-law/
https://www.texastribune.org/2026/01/09/texas-foreign-doctors-recruiting-law/
https://www.webpronews.com/texas-surgeon-battles-unitedhealthcare-over-denied-claim-risks-bankruptcy/
https://www.webpronews.com/texas-surgeon-battles-unitedhealthcare-over-denied-claim-risks-bankruptcy/
https://insurancenewsnet.com/oarticle/1-7m-texans-could-lose-health-coverage-under-expiring-tax-credits-aca-changes
https://insurancenewsnet.com/oarticle/1-7m-texans-could-lose-health-coverage-under-expiring-tax-credits-aca-changes
https://dailymontanan.com/2025/05/25/they-wont-help-me-sickest-patient-face-insurance-denials-despite-policy-fixes/
https://dailymontanan.com/2025/05/25/they-wont-help-me-sickest-patient-face-insurance-denials-despite-policy-fixes/
https://www.12onyourside.com/2025/11/18/brunswick-county-woman-fights-insurance-denial-cancer-treatments/?outputType=amp
https://www.12onyourside.com/2025/11/18/brunswick-county-woman-fights-insurance-denial-cancer-treatments/?outputType=amp
https://virginiamercury.com/2025/10/01/i-finally-found-relief-from-chronic-pain-my-insurance-called-it-unnecessary/
https://virginiamercury.com/2025/10/01/i-finally-found-relief-from-chronic-pain-my-insurance-called-it-unnecessary/


 
 

  
Washington  
  

• KFF Health News: A clinic visit found a tick with Lyme, but her insurer wouldn’t 
pay   

• WUSA 9: Insurance company denies coverage for $65,000 transport citing no pre-
approval   

• HeraldNet: As patients ‘get sicker while they wait,’ doctors fight insurance delays   
• KUOW: Thousands of Washington state Medicare users could soon have claims 

denied by AI   
  
West Virginia  
  

• West Virginia Watch: W.Va. man dies months after his health insurance 
repeatedly denied cancer treatment   

• West Virginia Watch: Is West Virginia ready for Capito Care?   
• NBC News: Prior authorizations and insurance denials leave some patients out of 

treatment options   
  
Wisconsin  
  

• NBC News: 'Step therapy' insurance strategy led to Wisconsin woman being 
denied MS relapse drug for months   

• Bloomberg: Middlemen in US Health Care Are Driving Up Costs, Frustrating 
Patients   

• NBC News: Family sues pharmacy, drug 'middleman' after price hike leads to son’s 
fatal asthma attack   

• PBS Wisconsin: What happens when patients cannot afford 'specialty' drugs   
  
 

https://kffhealthnews.org/news/article/prior-authorization-walk-in-clinic-tick-bite-coverage-denial/amp/
https://kffhealthnews.org/news/article/prior-authorization-walk-in-clinic-tick-bite-coverage-denial/amp/
https://www.wusa9.com/article/news/investigations/medical-billing-artificial-intelligence-anthem-insurance-public-interest-research-group-patricia-kelmar/65-69dd3af8-c4aa-4898-b757-0e173a8ca2e9
https://www.wusa9.com/article/news/investigations/medical-billing-artificial-intelligence-anthem-insurance-public-interest-research-group-patricia-kelmar/65-69dd3af8-c4aa-4898-b757-0e173a8ca2e9
https://www.heraldnet.com/news/as-patients-get-sicker-while-they-wait-doctors-fight-insurance-delays/
https://www.kuow.org/stories/thousands-of-washington-state-medicare-users-could-soon-have-claims-denied-by-ai
https://www.kuow.org/stories/thousands-of-washington-state-medicare-users-could-soon-have-claims-denied-by-ai
https://westvirginiawatch.com/2025/11/20/w-va-man-dies-months-after-his-health-insurance-repeatedly-denied-cancer-treatment/#:~:text=Tennant%2C%2058%2C%20died%20of%20cancer,helps%20drive%20health%20insurers'%20profits.
https://westvirginiawatch.com/2025/11/20/w-va-man-dies-months-after-his-health-insurance-repeatedly-denied-cancer-treatment/#:~:text=Tennant%2C%2058%2C%20died%20of%20cancer,helps%20drive%20health%20insurers'%20profits.
https://westvirginiawatch.com/2025/07/31/is-west-virginia-ready-for-capito-care/
https://www.nbcnews.com/health/health-care/prior-authorization-insurance-denials-patients-treatment-rcna212068
https://www.nbcnews.com/health/health-care/prior-authorization-insurance-denials-patients-treatment-rcna212068
https://www.nbcnews.com/health/health-news/step-therapy-insurance-ms-drug-ocrevus-relapse-rcna241872
https://www.nbcnews.com/health/health-news/step-therapy-insurance-ms-drug-ocrevus-relapse-rcna241872
https://www.bloomberg.com/news/features/2025-03-13/middlemen-in-us-health-care-are-driving-up-costs-frustrating-patients
https://www.bloomberg.com/news/features/2025-03-13/middlemen-in-us-health-care-are-driving-up-costs-frustrating-patients
https://www.nbcnews.com/health/health-care/asthma-death-prescription-price-pharmacy-lawsuit-rcna210075
https://www.nbcnews.com/health/health-care/asthma-death-prescription-price-pharmacy-lawsuit-rcna210075
https://pbswisconsin.org/news-item/what-happens-when-patients-cannot-afford-specialty-drugs/
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