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Chairman Brett Guthrie,

Ranking Member Frank Pallone, Jr.,

Members of the Committee and Staff:

Consumers for Quality Care is committed to ensuring that real people have a voice in the
ongoing health care debate. The pages that follow are real-life stories of insurance failures
on the American people. These egregious, news-documented examples illustrate how
health insurance company practices are increasingly leading to delayed care, unjust
coverage denials, financial hardship, and compromised outcomes for patients across the
United States. These real-life cases underscore the lived consequences of coverage
barriers that far too many Americans continue to confront.

As you prepare to question top executives from major health insurance companies on
health insurance affordability and industry practices, we urge you to prioritize the patient
experience when it comes to using their health care. This compilation of patient stories
provides relevant context and urgency to the discussion, and illustrates the increasing
role played by large insurers in limiting access to care.

The enclosed set of articles highlight systemic issues and patterns of care denial that are
contributing to diminished access to care and undue hardship for individuals and families
across the country. These examples represent only a small fraction of the daily challenges
faced by patients navigating a complex and often opaque insurance landscape. Simply
put: insurance is failing to act like insurance for millions of Americans.

We respectfully submit these stories for your consideration as the Committee examines
insurer conduct and the broader implications for patient access, affordability, and quality
of care. Should your office seek further documentation, patient testimony, or additional
data, Consumers for Quality Care and our partners stand ready to assist.

Thank you for your attention to these critical patient-centered concerns.

Sincerely,

Consuwmers Lor Cuality Care
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National Infusion Center Association | Infusion Access Foundation | Hydrocephalus Association | Choose Healthy Life
| Allergy & Asthma Network | Treatment Communities of America | Cohn's & Colitis Foundation | Alliance for Patient
Access | Headache & Migraine Policy Forum | MANA, A National Latina Organization | Digestive Disease Coalition
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https://1819news.com/news/item/itd-be-cheaper-to-die-bedridden-limestone-county-hit-with-30-000-bill-after-insurance-stops-paying
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https://kesq.com/cnn-regional/2025/06/17/man-dies-after-insurance-battle-for-double-lung-transplant-goes-viral/
https://www.mensjournal.com/news/insurance-denies-life-saving-double-lung-transplant
https://www.mensjournal.com/news/insurance-denies-life-saving-double-lung-transplant
https://www.suggest.com/socal-man-dies-of-lung-cancer-after-insurance-battle-for-double-lung-transplant/2876576/
https://www.suggest.com/socal-man-dies-of-lung-cancer-after-insurance-battle-for-double-lung-transplant/2876576/
https://www.latintimes.com/california-father-battling-lung-cancer-denied-coverage-last-option-treatment-family-says-582728
https://www.latintimes.com/california-father-battling-lung-cancer-denied-coverage-last-option-treatment-family-says-582728
https://www.latimes.com/california/story/2025-10-28/federal-healthcare-cuts-will-cause-millions-of-californians-to-lose-coverage-state-officials-say
https://www.latimes.com/california/story/2025-10-28/federal-healthcare-cuts-will-cause-millions-of-californians-to-lose-coverage-state-officials-say
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https://www.nbcnews.com/health/health-care/insurance-declined-scoliosis-surgery-tether-12-year-old-girl-rcna245619#:~:text=Cost%20of%20Denial-,A%20cutting%2Dedge%20surgery%20could%20fix%20a%2012%2Dyear%2D,with%20the%20latest%20medical%20research.
https://www.nbcnews.com/health/health-care/insurance-declined-scoliosis-surgery-tether-12-year-old-girl-rcna245619#:~:text=Cost%20of%20Denial-,A%20cutting%2Dedge%20surgery%20could%20fix%20a%2012%2Dyear%2D,with%20the%20latest%20medical%20research.
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https://www.denver7.com/news/investigations/not-medically-necessary-colorado-family-fights-back-after-94k-air-ambulance-bill
https://www.denver7.com/news/investigations/not-medically-necessary-colorado-family-fights-back-after-94k-air-ambulance-bill
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https://www.wptv.com/wptv-investigates/im-just-scared-insurance-denials-halt-chemo-treatment-for-fla-woman-with-aggressive-breast-cancer
https://moneywise.com/insurance/health/denied-denied-denied-this-florida-womans-insurer-didnt-pay-a-150k-bill-for-medically-necessary-surgery
https://moneywise.com/insurance/health/denied-denied-denied-this-florida-womans-insurer-didnt-pay-a-150k-bill-for-medically-necessary-surgery
https://www.ajc.com/news/health-news/georgia-physician-recounts-his-own-difficulties-with-health-insurance/JIOJJXQBPZBPTMS2WDNSZBKY24/
https://www.ajc.com/news/health-news/georgia-physician-recounts-his-own-difficulties-with-health-insurance/JIOJJXQBPZBPTMS2WDNSZBKY24/
https://www.wsbtv.com/news/local/henry-county/insurance-company-denies-mans-life-saving-surgery-7th-time/BKFQAJF32ND7VI4YVRUX3WUNFQ/
https://idahonews.com/news/local/idaho-falls-man-paralyzed-in-skiing-accident-returns-home-after-fundraising-effort
https://idahonews.com/news/local/idaho-falls-man-paralyzed-in-skiing-accident-returns-home-after-fundraising-effort
https://www.ktvb.com/article/news/local/outreach/sevens-hero/7s-hero-idaho-teens-battle-with-panspandas-highlights-insurance-struggles-feature/277-656759a2-be28-455f-999a-bcd43675b24f
https://www.medpagetoday.com/special-reports/exclusives/111352
https://www.medpagetoday.com/special-reports/exclusives/111352
https://idahocapitalsun.com/2025/10/06/the-federal-government-shut-down-after-a-health-care-clash-in-idaho-the-stakes-are-high/
https://idahocapitalsun.com/2025/10/06/the-federal-government-shut-down-after-a-health-care-clash-in-idaho-the-stakes-are-high/
https://abc7chicago.com/post/cigna-lung-transplant-denial-insurance-company-denies-deron-wells-santa-monica-ca-man-cancer-life-saving/16367832/
https://abc7chicago.com/post/cigna-lung-transplant-denial-insurance-company-denies-deron-wells-santa-monica-ca-man-cancer-life-saving/16367832/
https://chicagocrusader.com/their-physical-therapy-coverage-ran-out-before-they-could-walk-again/
https://chicagocrusader.com/their-physical-therapy-coverage-ran-out-before-they-could-walk-again/
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https://www.21alivenews.com/2025/01/18/policy-change-leaves-pregnant-parkview-patient-without-care-halfway-through-pregnancy/
https://indianapolisrecorder.com/patient-advocacy-group-wants-elevance-health-tooverturn-health-insurance-claims-denials/
https://indianapolisrecorder.com/patient-advocacy-group-wants-elevance-health-tooverturn-health-insurance-claims-denials/
https://www.cnn.com/2024/12/12/business/us-health-care-insurance-frustrations
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https://www.indystar.com/story/news/health/2025/10/30/affordable-care-act-marketplace-government-shutdown-impact-indiana/86926641007/
https://www.indystar.com/story/news/health/2025/10/30/affordable-care-act-marketplace-government-shutdown-impact-indiana/86926641007/
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https://www.desmoinesregister.com/story/opinion/columnists/iowa-view/2025/01/12/unitedhealth-embrace-accountability-to-improve-reputation-image/77556098007/
https://www.freemanjournal.net/news/local-news/2025/08/iowa-specialty-hospital-to-stop-accepting-certain-medicare-advantage-plans/
https://www.freemanjournal.net/news/local-news/2025/08/iowa-specialty-hospital-to-stop-accepting-certain-medicare-advantage-plans/
https://www.ketv.com/article/iowa-insurance-brain-procedure-seizure-iowa-washington-dc-medicaid/44845096
https://www.ketv.com/article/iowa-insurance-brain-procedure-seizure-iowa-washington-dc-medicaid/44845096
https://kffhealthnews.org/news/article/iowa-medicaid-estate-recovery-families-disabilities-collections/
https://kffhealthnews.org/news/article/iowa-medicaid-estate-recovery-families-disabilities-collections/
https://dailyiowan.com/2025/12/16/health-insurance-changes-lead-to-rising-costs/
https://www.nbcnews.com/news/investigations/-lived-health-insurance-companies-deny-cancer-care-patients-rcna182611
https://www.nbcnews.com/news/investigations/-lived-health-insurance-companies-deny-cancer-care-patients-rcna182611
https://mindsitenews.org/2025/05/12/the-deadly-cost-of-eating-disorders/
https://mindsitenews.org/2025/05/12/the-deadly-cost-of-eating-disorders/
https://www.courier-journal.com/story/opinion/2024/01/23/gold-card-reform-prior-authorization-healthcare/72107183007/
https://www.courier-journal.com/story/opinion/2024/01/23/gold-card-reform-prior-authorization-healthcare/72107183007/
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e WWNO: How two New Orleans surgeons challenged an insurance giant's
reluctance to cover patients’ bills
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e WGBH News: 'We're terrified': In the face of denied medical claims, families are
constantly on edge

e STAT News: Same patient, same drug, same insurer — coverage denied

o The Berkshire Eagle: Sticker shock forecast due to expiring health insurance
subsidies

o« NBC News: Epinephrine costs not covered by some high-deductible health plans
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e« ProPublica: Priority Health Denied His Last Hope, CAR-T Cancer Treatment
e Detroit News: Roughly half of all women may need extra screening for this cancer.

Some struggle to access it

New Jersey

e NBC News: Brain surgeon's clash with UnitedHealthcare shows insurer's hardball
tactics

¢ NJ.com: United Healthcare and doctors are at war. And N.J. women now face SIM
in rejected claims.

e NorthJersey.com: NJ dad has terminal cancer after insurance claim denied CT
Scan

e ABC7 NY:NJ man calls 7 On Your Side for help to get expensive back surgery fully
covered by insurance

New York


https://www.statnews.com/2025/01/23/health-insurance-denial-prior-authorization-help-appeal/#:~:text=These%20denials%20are%20disruptive%20not,and%20frustration%20might%20be%20intentional.
https://www.the-independent.com/news/world/americas/cancer-patients-health-insurance-delays-b2868403.html
https://www.the-independent.com/news/world/americas/cancer-patients-health-insurance-delays-b2868403.html
https://www.wbrz.com/news/fighting-cancer-we-shouldn-t-have-to-fight-insurance-too-/
https://www.oregonlive.com/business/2023/11/when-insurers-turned-down-patients-request-for-cancer-treatment-they-didnt-know-he-was-a-top-trial-lawyer.html
https://www.oregonlive.com/business/2023/11/when-insurers-turned-down-patients-request-for-cancer-treatment-they-didnt-know-he-was-a-top-trial-lawyer.html
https://lailluminator.com/2025/04/12/blue-cross-2/
https://lailluminator.com/2025/04/12/blue-cross-2/
https://www.wgbh.org/news/health/2024-12-13/were-terrified-in-the-face-of-denied-medical-claims-families-are-constantly-on-edge
https://www.wgbh.org/news/health/2024-12-13/were-terrified-in-the-face-of-denied-medical-claims-families-are-constantly-on-edge
https://www.statnews.com/2023/03/02/bcbsma-rituximab-insurance-coverage-denial/
https://www.berkshireeagle.com/news/state/sticker-shock-forecast-due-to-expiring-health-insurance-subsidies/article_8eb667c0-5b6f-4f15-a79a-cfc2debdd358.html
https://www.berkshireeagle.com/news/state/sticker-shock-forecast-due-to-expiring-health-insurance-subsidies/article_8eb667c0-5b6f-4f15-a79a-cfc2debdd358.html
https://www.nbcnews.com/health/health-care/epinephrine-costs-not-covered-high-deductible-health-plans-rcna62956
https://www.propublica.org/article/priority-health-michigan-cart-insurance-vanpatten-denials
https://www.detroitnews.com/story/news/local/michigan/2025/04/28/roughly-half-of-all-women-may-need-extra-screening-for-this-cancer-some-struggle-to-access-it/83139788007/
https://www.detroitnews.com/story/news/local/michigan/2025/04/28/roughly-half-of-all-women-may-need-extra-screening-for-this-cancer-some-struggle-to-access-it/83139788007/
https://www.nbcnews.com/news/us-news/taking-goliath-brain-surgeons-clash-unitedhealthcare-shows-insurers-ha-rcna201614
https://www.nbcnews.com/news/us-news/taking-goliath-brain-surgeons-clash-unitedhealthcare-shows-insurers-ha-rcna201614
https://www.nj.com/healthfit/2025/02/feud-between-united-healthcare-and-doctors-escalates-as-nj-women-face-1m-in-rejected-claims.html
https://www.nj.com/healthfit/2025/02/feud-between-united-healthcare-and-doctors-escalates-as-nj-women-face-1m-in-rejected-claims.html
https://www.northjersey.com/story/news/health/2024/12/20/nj-dad-terminal-cancer-insurance-claim-denied-ct-scan/77022583007/
https://www.northjersey.com/story/news/health/2024/12/20/nj-dad-terminal-cancer-insurance-claim-denied-ct-scan/77022583007/
https://abc7ny.com/post/nj-man-calls-7-side-help-get-expensive-back-surgery-fully-covered-insurance/17392901/
https://abc7ny.com/post/nj-man-calls-7-side-help-get-expensive-back-surgery-fully-covered-insurance/17392901/
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The New York Times: ‘What's My Life Worth?' The Big Business of Denying
Medical Care

Crain's New York Business: Insurers denials in New York lead to lengthy appeals,
delayed care

The Guardian: ‘It's a death sentence’: US health insurance system is failing, sa
doctors

NBC News: 'Would he have lived?' When health insurance companies deny cancer
care to patients

ProPublica; New York City Employees Suing EmblemHealth After Not Being Able
to Access Mental Health Care

WKBW: Heartbroken parents fight insurance denial for baby's brain surgery

New York State Attorney General: State attorney general's office recovers $4.6M

for residents in medical claim disputes

North Carolina

Gaston Gazette: Alexis man says health insurance cost will more than double
NBC News: Insurance denied an $800,000 drug twice. A state-run outside panel
helped a North Carolina teen get it.

WRAL: According to recent poll, many North Carolinians are skeptical of health
insurance providers

North Dakota

Ohio

KNOX Radio: Bill Seeks to Prevent Health Coverage Delays for North Dakota
Patients

KFGO: Bill signed this week seeks to prevent health coverage delays for North
Dakota patients

Canton Repository: Patients, Ohio State Medical Association push for insurance
reform

NPR: Teen with suicidal behavior needed mental health parity laws enforced
News 5 Cleveland: What's a facility fee? About that mysterious number on your
medical bill.

Oregon


https://www.nytimes.com/2024/03/14/opinion/health-insurance-prior-authorization.html
https://www.nytimes.com/2024/03/14/opinion/health-insurance-prior-authorization.html
https://www.crainsnewyork.com/health-pulse/insurers-denials-new-york-lead-lengthy-appeals-delayed-care
https://www.crainsnewyork.com/health-pulse/insurers-denials-new-york-lead-lengthy-appeals-delayed-care
https://www.theguardian.com/us-news/2025/jan/26/us-health-insurance-system-doctors
https://www.theguardian.com/us-news/2025/jan/26/us-health-insurance-system-doctors
https://www.nbcnews.com/news/investigations/-lived-health-insurance-companies-deny-cancer-care-patients-rcna182611
https://www.nbcnews.com/news/investigations/-lived-health-insurance-companies-deny-cancer-care-patients-rcna182611
https://www.propublica.org/article/emblemhealth-ghost-network-mental-health-lawsuit-new-york
https://www.propublica.org/article/emblemhealth-ghost-network-mental-health-lawsuit-new-york
https://www.wkbw.com/news/local-news/southtowns/we-would-do-anything-heartbroken-parents-fight-insurance-denial-for-babys-brain-surgery
https://www.crainsnewyork.com/health-pulse/state-attorney-generals-office-recovers-46m-residents-medical-claim-disputes
https://www.crainsnewyork.com/health-pulse/state-attorney-generals-office-recovers-46m-residents-medical-claim-disputes
https://www.gastongazette.com/story/news/local/2025/11/04/alexis-man-says-health-insurance-cost-will-more-than-double/87071864007
https://www.nbcnews.com/health/health-news/insurance-denied-800000-drug-twice-state-run-panel-helped-north-caroli-rcna248068
https://www.nbcnews.com/health/health-news/insurance-denied-800000-drug-twice-state-run-panel-helped-north-caroli-rcna248068
https://www.wral.com/story/according-to-recent-poll-many-north-carolinians-are-skeptical-of-health-insurance-providers/20806522/
https://www.wral.com/story/according-to-recent-poll-many-north-carolinians-are-skeptical-of-health-insurance-providers/20806522/
https://knoxradio.com/2026/01/05/new-north-dakota-law-mandates-timely-coverage-decisions-from-health-insurers/
https://knoxradio.com/2026/01/05/new-north-dakota-law-mandates-timely-coverage-decisions-from-health-insurers/
https://kfgo.com/2025/04/25/bill-signed-this-week-seeks-to-prevent-health-coverage-delays-for-north-dakota-patients/
https://kfgo.com/2025/04/25/bill-signed-this-week-seeks-to-prevent-health-coverage-delays-for-north-dakota-patients/
https://www.cantonrep.com/story/news/healthcare/2025/04/17/patients-ohio-medical-association-push-insurance-reform-denials-coverage-pre-authorization/77749101007/
https://www.cantonrep.com/story/news/healthcare/2025/04/17/patients-ohio-medical-association-push-insurance-reform-denials-coverage-pre-authorization/77749101007/
https://www.npr.org/transcripts/1164782264
https://www.news5cleveland.com/news/local-news/investigations/patient-battles-medical-facility-fees-that-are-all-over-the-place-states-join-similar-fight
https://www.news5cleveland.com/news/local-news/investigations/patient-battles-medical-facility-fees-that-are-all-over-the-place-states-join-similar-fight
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e TODAY: Their Air Ambulance Claims Were Denied. How They Fought
Back And Won

Pennsylvania

e ProPublica; Inside UnitedHealth's Effort to Deny Coverage for a Patient’s Care

e WHYY News: Pennsylvanians scramble to afford ACA insurance hikes

e WPXI: Fundraiser held for local woman battling breast cancer, previously denied
treatment

Tennessee

¢ Yahoo! Finance: Teen died of an overdose after UnitedHealthcare denied addiction
treatment, heartbroken family says

Texas

o NBC News: Her spine surgery was denied. Doctors say it's all too common.
¢ ProPublica: When Health Insurers Break State Laws

e FOX 26 Houston: New Texas patient advocacy group fighting unfair health
insurance claim denials

o ProPublica: Mental Health Coverage Denied? It May Be Because Your Insurer Said
You Made Too Much or Too Little “Progress”

e CBS News: State of denial: How insurance companies impact health care today

e Medical Xpress: Physical therapy coverage can run out before patient walks again

o Texas Tribune: Texas, facing doctor shortage, eases path for foreign-trained

physicians
e WebProNews: Texas Surgeon Battles UnitedHealthcare Over Denied Claim, Risks
Bankruptcy

o InsuranceNewsNet: 1.7M Texans could lose health coverage under expiring tax
credits, ACA changes

Virginia

o Daily Montanan: ‘'They won't help me”: Sickest patient face insurance denials
despite policy fixes

e 12 0On Your Side (WWBT): Brunswick County woman fights insurance denial for
cancer treatments

e Virginia Mercury: I finally found relief from chronic pain. My insurance called it

‘unnecessary.’



https://www.today.com/health/news/air-ambulance-claims-denied-fought-back-won-rcna197272
https://www.today.com/health/news/air-ambulance-claims-denied-fought-back-won-rcna197272
https://www.propublica.org/article/unitedhealth-healthcare-insurance-denial-ulcerative-colitis
https://whyy.org/articles/affordable-care-act-price-hikes-pennsylvania/
https://www.wpxi.com/news/local/fundraiser-held-local-woman-battling-breast-cancer-previously-denied-treatment/ECTN44BBBFGBPGZMVTHLVU57L4/?outputType=amp
https://www.wpxi.com/news/local/fundraiser-held-local-woman-battling-breast-cancer-previously-denied-treatment/ECTN44BBBFGBPGZMVTHLVU57L4/?outputType=amp
https://www.aol.com/teen-died-overdose-unitedhealthcare-denied-142100576.html
https://www.aol.com/teen-died-overdose-unitedhealthcare-denied-142100576.html
https://www.nbcnews.com/health/health-care/spine-surgery-was-denied-doctors-say-s-common-rcna226100
https://www.propublica.org/article/health-insurance-denials-breaking-state-laws
https://www.fox26houston.com/news/new-texas-patient-advocacy-group-fighting-unfair-health-insurance-claim-denials.amp
https://www.fox26houston.com/news/new-texas-patient-advocacy-group-fighting-unfair-health-insurance-claim-denials.amp
https://www.propublica.org/article/mental-health-insurance-denials-patient-progress
https://www.propublica.org/article/mental-health-insurance-denials-patient-progress
https://www.cbsnews.com/amp/news/state-of-denial-how-insurance-companies-impact-health-care-today/
https://medicalxpress.com/news/2025-04-physical-therapy-coverage-patient.html
https://www.texastribune.org/2026/01/09/texas-foreign-doctors-recruiting-law/
https://www.texastribune.org/2026/01/09/texas-foreign-doctors-recruiting-law/
https://www.webpronews.com/texas-surgeon-battles-unitedhealthcare-over-denied-claim-risks-bankruptcy/
https://www.webpronews.com/texas-surgeon-battles-unitedhealthcare-over-denied-claim-risks-bankruptcy/
https://insurancenewsnet.com/oarticle/1-7m-texans-could-lose-health-coverage-under-expiring-tax-credits-aca-changes
https://insurancenewsnet.com/oarticle/1-7m-texans-could-lose-health-coverage-under-expiring-tax-credits-aca-changes
https://dailymontanan.com/2025/05/25/they-wont-help-me-sickest-patient-face-insurance-denials-despite-policy-fixes/
https://dailymontanan.com/2025/05/25/they-wont-help-me-sickest-patient-face-insurance-denials-despite-policy-fixes/
https://www.12onyourside.com/2025/11/18/brunswick-county-woman-fights-insurance-denial-cancer-treatments/?outputType=amp
https://www.12onyourside.com/2025/11/18/brunswick-county-woman-fights-insurance-denial-cancer-treatments/?outputType=amp
https://virginiamercury.com/2025/10/01/i-finally-found-relief-from-chronic-pain-my-insurance-called-it-unnecessary/
https://virginiamercury.com/2025/10/01/i-finally-found-relief-from-chronic-pain-my-insurance-called-it-unnecessary/
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Washington

o KFF Health News: A clinic visit found a tick with Lyme, but her insurer wouldn't
pay

e« WUSA 9:Insurance company denies coverage for $65,000 transport citing no pre-
approval

o HeraldNet: As patients ‘get sicker while they wait,’ doctors fight insurance delays

o KUOW: Thousands of Washington state Medicare users could soon have claims
denied by Al

West Virginia

e West Virginia Watch: W.Va. man dies months after his health insurance
repeatedly denied cancer treatment

e West Virginia Watch: Is West Virginia ready for Capito Care?

e NBC News: Prior authorizations and insurance denials leave some patients out of
treatment options

Wisconsin

¢ NBC News: 'Step therapy' insurance strategy led to Wisconsin woman being
denied MS relapse drug for months

e Bloomberg: Middlemen in US Health Care Are Driving Up Costs, Frustrating
Patients

e NBC News: Family sues pharmacy, drug 'middleman’' after price hike leads to son’s
fatal asthma attack

e PBS Wisconsin: What happens when patients cannot afford 'specialty’ drugs



https://kffhealthnews.org/news/article/prior-authorization-walk-in-clinic-tick-bite-coverage-denial/amp/
https://kffhealthnews.org/news/article/prior-authorization-walk-in-clinic-tick-bite-coverage-denial/amp/
https://www.wusa9.com/article/news/investigations/medical-billing-artificial-intelligence-anthem-insurance-public-interest-research-group-patricia-kelmar/65-69dd3af8-c4aa-4898-b757-0e173a8ca2e9
https://www.wusa9.com/article/news/investigations/medical-billing-artificial-intelligence-anthem-insurance-public-interest-research-group-patricia-kelmar/65-69dd3af8-c4aa-4898-b757-0e173a8ca2e9
https://www.heraldnet.com/news/as-patients-get-sicker-while-they-wait-doctors-fight-insurance-delays/
https://www.kuow.org/stories/thousands-of-washington-state-medicare-users-could-soon-have-claims-denied-by-ai
https://www.kuow.org/stories/thousands-of-washington-state-medicare-users-could-soon-have-claims-denied-by-ai
https://westvirginiawatch.com/2025/11/20/w-va-man-dies-months-after-his-health-insurance-repeatedly-denied-cancer-treatment/#:~:text=Tennant%2C%2058%2C%20died%20of%20cancer,helps%20drive%20health%20insurers'%20profits.
https://westvirginiawatch.com/2025/11/20/w-va-man-dies-months-after-his-health-insurance-repeatedly-denied-cancer-treatment/#:~:text=Tennant%2C%2058%2C%20died%20of%20cancer,helps%20drive%20health%20insurers'%20profits.
https://westvirginiawatch.com/2025/07/31/is-west-virginia-ready-for-capito-care/
https://www.nbcnews.com/health/health-care/prior-authorization-insurance-denials-patients-treatment-rcna212068
https://www.nbcnews.com/health/health-care/prior-authorization-insurance-denials-patients-treatment-rcna212068
https://www.nbcnews.com/health/health-news/step-therapy-insurance-ms-drug-ocrevus-relapse-rcna241872
https://www.nbcnews.com/health/health-news/step-therapy-insurance-ms-drug-ocrevus-relapse-rcna241872
https://www.bloomberg.com/news/features/2025-03-13/middlemen-in-us-health-care-are-driving-up-costs-frustrating-patients
https://www.bloomberg.com/news/features/2025-03-13/middlemen-in-us-health-care-are-driving-up-costs-frustrating-patients
https://www.nbcnews.com/health/health-care/asthma-death-prescription-price-pharmacy-lawsuit-rcna210075
https://www.nbcnews.com/health/health-care/asthma-death-prescription-price-pharmacy-lawsuit-rcna210075
https://pbswisconsin.org/news-item/what-happens-when-patients-cannot-afford-specialty-drugs/
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